
ADDENDUM NO. 1 TO ALL OFFERORS: 

Reference:  Request for Proposal: RFP# 13179MG 

Commodity: iLottery System, Services, and Support 

Dated:  May 4, 2026 

All offerors are required to acknowledge all RFP addenda in their proposals. 

See changes in BOLD. 

1. The Proposal due date and time is hereby extended to August 4, 2026 at 3:30 PM

EST.

2. Section IV. Proposal Preparation and Submission Requirements; Subsection B.

Specific Proposal Requirements; Paragraph 2. Mandatory Requirements (Page 56)

is hereby revised to say:

In Attachment Six – Mandatory Requirements Yes/No Matrix, the Offeror shall

indicate its compliance with each mandatory requirement by selecting “Yes”

(Complies) or “No” (Does Not Comply).

In Attachment Seven – Mandatory Requirements with Jurisdiction Matrix, the

Offeror shall indicate its capability for each requirement by selecting one (1) of the

following responses: (a) Yes – Currently in Production (Offeror can provide and

the requirement is currently in production in a U.S. iLottery jurisdiction) and

identifying the applicable jurisdiction in the designated column, (b) Yes – Not

Currently in Production (Offeror can provide but the requirement is NOT

currently in production/operation in a U.S. iLottery jurisdiction), or (c) No (Offeror

cannot provide).

3. Section IV. Proposal Preparation and Submission Requirements; Subsection B.

Specific Proposal Requirements; Paragraph 6. Case Studies (Page 70) is hereby

revised to say:

The Offeror shall provide three (3) comprehensive case studies demonstrating prior

experience in implementing and operating iLottery systems. At least one case

study shall be from a U.S. iLottery system comparable in size and scope to the

Virginia iLottery program.  For the other two (2) case studies, Offerors may submit

case studies pertaining to full iLottery solutions implemented outside of the U.S.,

or case studies that substantially satisfy, but do not meet in full, the specified

requirements. However, case studies will receive higher evaluation scores if they

demonstrate the successful implementation of a comprehensive iLottery

solution for a U.S. lottery. All submitted case studies will be considered and

evaluated based on their relevance and alignment with the stated criteria.



 

 

4. Section IV. Proposal Preparation and Submission Requirements; Subsection C. 

Solicitation Questions and Procurement Timeline; #2 (Page 74) is hereby revised 

to say: 

 

Procurement Process Estimated Completion Date 
First Round of Questions due to Lottery May 19, 2026 
Addendum #1 Issued* June 2, 2026 
Second Round of Questions due to Lottery June 30, 2026 
Addendum #2 Issued* July 14, 2026 
RFP Due Date August 4, 2026 3:30 PM EST 
Estimated Contract Award Second Quarter of Calendar Year 2027 

 

5. Section V. Evaluation and Award Criteria; Subection A. Evaluation Criteria (Page 

74) is hereby revised to say: 

 

Overall Evaluation Criteria Scoring Points 

Available 

Ability to Meet Minimum Requirements 1,085 

Solution Approach, Methodology, and Capability  1,130 

Strategic Recommendations 550 

Implementation and Ongoing Support 200 

Case Studies 450 

SWaM 450 

Pricing 430 

Total Points Available 4,290 

 

Solution Approach, Methodology, and Capability: 

 

Sub-Criteria Scoring Points 

Available 

System Infrastructure and Security 200 

Software Development Process (Including testing) 150 

Retail Support 50 

Player Accounts, Payments, and Withdrawals 150 

Purchasing Flow and Game Offerings 150 

Responsible Gaming  125 

Player Communication and Promotional Capabilities 100 

Loyalty or Rewards Program 100 

Customer Service Solutions 75 

Staffing Recommendations 30 

Total Points Available 1,130 

 


