Loading Paper

e Slide the printer towards you by pulling the silver lip
on the bottom forward.

e Press the silver button on the printer cover and pull
up on the sides of the printer cover to open.

e Remove the used paper roll and set it aside.

e Simply place the roll into the printer so that the
paper feeds from the bottom towards you and hangs
out of the printer. DO NOT place the paper under
the black bar, as the printer will not work if you do.

e Leave about 12 — 18 inches of paper hanging out,
and close the cover firmly.

e The printer automatically advances and cuts the paper.

Cash Box Unloading

e Open the Bill Acceptor (BA) drawer with the security
key and gently pull out the drawer. This reveals the
large cash box.

e To remove money from the cash box, locate the
round opening on the top-rear, press the blue tab
back towards the direction of the arrow, and open
the cash box door. Retract the spring and slide the
money out.

e Once the money has been removed, close the cash box
door so that it locks; then close the BA compartment
by pushing in the drawer and turning the key to the left to lock it.

e Print and clear a Shift Report.

Bill Acceptor Jams

e Open the BA drawer with the security
key and gently pull out the drawer. This
reveals the large cash box.

e To access the BA, you must remove
the cash box first. Simply push the blue
release button (on the top-front) towards
the back of terminal with one hand, and gently
lift the cash box up and out.

e You will now see the BA below where the cash
box sits. Remove the BA by pushing up the silver
latching bar (located on the bottom) and sliding
the read head out. Clear any jammed bills.

e To replace the BA, simply reinsert it back into the
groove it came from and slide it in firmly, so that
it locks into place.

NOTE: You should run a BA Test every time you clear a jam.

Cleaning Bill Acceptor

e Open the BA drawer and remove the cash
box using the procedure detailed above in
“Bill Acceptor Jams”.

e Clear the bill path area of any foreign objects.

e Using a soft cloth, wipe bill path and sensor
areas as needed.

e To replace the BA module, simply reinsert it
back into the groove it came from and slide it
in firmly, so that it locks into place.

Instant Ticket Management

This is the menu screen for loading and unloading instant tickets:

a Instant Ticket Management 0>
Bin' 1 Information Status - No Inventory
Game ID 3 4
Game Name

Current Inventory

7 8

Ticket Price

Ticket Length

Tickets Per Pack 11 12
Load Tickets | Unload Tickets

1® 16

19 20

Load Tickets

LOADING A FULL PACK OF TICKETS:

A Sold Out message will display over the game when there is no
longer inventory in that bin.

Touch the desired BIN NUMBER.

Touch LOAD TICKETS.

Scan the FIRST TICKET in the pack, then touch SUBMIT.
Touch FULL PACK, then touch SUBMIT.

NOTE: A Load Successful Message displays. Touch OK.

LOADING A PARTIAL PACK OF TICKETS:

e Touch INSTANT TICKET MANAGEMENT from the Home Screen.

e Touch the desired BIN NUMBER.

e Touch LOAD TICKETS.

e Scan the FIRST TICKET in the pack. Then, touch SUBMIT.
e Scan the LAST TICKET in the pack. Then, touch SUBMIT.

NOTE: A Load Successful Message displays. Touch OK.

Touch INSTANT TICKET MANAGEMENT from the Home Screen.

Instant Ticket Management

Loading Tickets into a Bin

To load the tickets into the bin,

pull out the appropriate ticket tray
for the desired bin and follow these
instructions:

o Insert the ticket pack into the bin.

e Guide the ticket’'s edge until it
firmly touches the black rubber
feed rollers.

e This activates the ticket sensor
switch and the tickets load
automatically.

NOTE: Multiple ticket books can
be loaded by taping the end of one
pack to the beginning of another pack. To connect two books, use
the perforated tape that is included in the installation kit provided at
the time of install.

TO ENSURE RELIABLE TICKET DISPENSING:

e To avoid ticket jams, do not load tickets over 10” long into the
lowest ticket trays — Bins 17 through 20.

e Additionally, tickets that are 8” or longer should be fed under the
roller.

Unload Bin

e Touch INSTANT TICKET MANAGEMENT from the Home Screen.
e Touch the desired BIN NUMBER.

e Touch UNLOAD BIN, then touch OK to confirm.

NOTE: This will zero all of the inventory in that bin and let you
reload it by scanning the first and last tickets in the pack.

IN CASE OF TICKET JAM

e An ERROR message will display on the front screen of the GT20
where the jam has taken place.

o Use the steps discussed above to unload the jammed bin.

NOTE: The inventory in this bin will be cleared and need to be
re-loaded upon fixing the jam. (See steps for loading a full pack or
partial pack of tickets under the Load Tickets section).

VIRGINIA LOTTERY
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RETAILER
RESPONSE CENTER

For questions about Lottery products
or using your terminal, please call:

1-800-654-2500

HOURS: Monday-Sunday / 5:30 AM-11:30 PM
Option 1: Equipment Issues/Supplies

HOURS: Monday-Friday / 6:30 AM-7:30 PM
Leave message if not during business hours
Option 2: Report a Problem Ticket
Option 3: Accounting/ Billing Questions
Option 4: Help Desk/ All other Issues

GT20 External View

The GT20 terminal acts as both a scratcher Ticket Vending Machine
to distribute scratcher tickets and also operates in self-service mode
to perform draw game functions. The Barcode Scanner can be used
by players to scan their scratcher and draw game tickets to see if
they are winners.

@ TOUCH SCREEN FOR
DRAW GAME QUICK

PICKS AND 20 INSTANT

GAME SELECTIONS

ANTENNA

CASHLESS OPTION

BILL ACCEPTOR

DOOR HANDLE ON
SIDE OF DOOR

2D BARCODE SCANNER
LOCK

TICKET RETRIEVAL
BUCKET
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Scratcher Purchase

e The player inserts money into the bill acceptor ($1, $5, $10, $20,
$50, or $100). The bill acceptor does not give change, only credit
towards purchases. NOTE: The maximum credit amount is $200.

e To purchase Scratcher Tickets, the player selects the preferred
game on the Touch Screen and the desired quantity of the game.
After the player completes the selection, the ticket(s) are added to
the Shopping Cart.

Draw Game Purchase
Easy Pick

The player inserts money into the bill acceptor ($1, $5, $10, $20,
$50, or $100). The bill acceptor does not give change, only credit
towards purchases.

e The player selects the desired draw game, number of plays and
play amount. NOTE: The player also has the option to choose their
own numbers.

e Touch the RED X to exit the game screen. For more information
about game play, touch the GREEN INFORMATION ICON.

e Once all options have been selected, the ticket is added to the
Shopping Cart.

NOTE: Draw game tickets CANNOT be cancelled at the GT20.

Shopping Cart

e Cash, Winnings or Card payment can be made after the
completion of the Shopping Cart session on the touchscreen
of the Lottery vending machine.

e To complete a purchase, players touch CART to review their
selections.

e The Shopping Cart displays all the Draw Game wagers and
Scratcher tickets the player selected, including the Game Name,
the quantity chosen (which can be adjusted right from this screen),
the cost of the purchase and an option to delete the line item.

& crepits R

$10.00 EFLX

Continue shopping or select checkout to purchase.

Items in Cart (1)
Powerball

©000ogm =

Total Due: $0.00

Play it Again

e Players can choose to go Home or Delete All ltems.

e To finalize the purchase, the player selects CHECKOUT.

e The Cart total, Credits, and Total Due display. Players can choose
to pay with Cash, Winnings, or Pay with Card.

e Cash payment and Winnings may be combined.

o Debit card payments cannot be combined.

e Once approved, tickets will vend into Ticket Retrieval Area, and a
message displays the number of tickets printed.

e Touch Yes to print a copy of the receipt; or touch No.

Ticket Checker

e Players can check both draw game >
tickets and scratcher tickets to see their
winning status by scanning a ticket using
the Barcode Scanner.

SCAM TICKET pgmg
-

Opening the Door

e [nsert the main door key into the main door
lock located above the ticket retrieval tray.

e Lift the lever on the right-side of the door with
your hand and pull to open.

NOTE: If you are having trouble locking the
terminal, make sure the lever is completely
down and try again.

Power Button

Inside the terminal on the middle-right, is the
large amber Power Button. When the button is
in the Up position the power is ON, when in the
Down position it is OFF.

Retailer Sign On

e Open the main door.

e The display prompts you to sign on.

e Enter the 6-digit User ID number: 123456.

e Enter the 4-digit Password: 1234.

e Touch SUBMIT.

e After a successful sign on, the Manager Functions menu displays.

Home Screen

The Home Screen is available once you are signed on. This menu
provides you with access to various terminal functions. You may
access this menu from any screen by touching the HOME button.

Home - Retailer O

CONFIGURATION

INSTANT TICKET INVENTORY
MANAGEMENT

REPRINT

MANAGEMENT FUNCTIONS DEVICE TESTS

REPORTS =3 INSTANT FUNCTIONS

o
Reprint
Allows you to reprint the Last Transaction, the Last Play, or the
Last Shift Report.

e Touch REPRINT from the Home Screen.
e The Reprint menu displays. Touch the desired option.

Navigation Buttons

THE NAVIGATION BUTTONS ARE LOCATED AT THE TOP OF

$HO

A €

e Touch HOME # to return to the Home Screen.

e Touch the BACK ARROW (— to return to the previous screen.

o Touch SETTINGS o to access the Management Functions menu.

e Touch HELP @ on any screen to view help information related to
the screen.

e Touch SIGN OUT (@ to sign out of Management Functions.

Management Functions

e Touch MANAGEMENT FUNCTIONS from the Home Screen.
e The Management Functions screen displays.

e Touch the desired option.

a Management Functions o X202

Current Credits

Terminal

Volume

REBOOT TERMINAL: Use to reboot the terminal.

DEVICE STATUS: Displays all of the components in the terminal and
their current operational status. Touch a specific BIN NUMBER to
view the bin Status of a particular bin.

JOURNAL: Provides access to the Cash Log, Security Log, and
System Event Log.

VIDEO HELP: Use to view help videos.

REFUND SLIP VALIDATION: Use to scan the barcode of refund slip
or enter refund slip serial number and value.

Device Tests

The Device Tests option provides access to tests for the bill
acceptor, barcode scanner, printer and burster.

a Device Tests O

Barcode Reader

Reports

The Reports Menu provides access to the following machine
reports: Sales, Inventory, Shift, Bin Status, Device Status, Audit,
Configuration, Financial Reports, and Draw Games.

TO ACCESS THE REPORTS MENU:

o Touch REPORTS from the Home Screen.

e The screen displays the Reports Menu.

e Touch the desired report type to proceed. For each report type,
select/enter the requested information.

o Use the UP and DOWN ARROWS to scroll through text. Touch
PRINT to print the report. Touch the BACK ARROW to return to the
Reports Menu.

SALES: Can be configured to provide sales by game or sales by bin.
This report provides instant and online sales since the last time the
sales report was taken.

INVENTORY: Provides current instant ticket inventory for each bin.

SHIFT: Details sales activity for the current shift and should be used
to balance the money in the cash box on a daily basis.

BIN STATUS: Provides the status of the bins on a single terminal
(Jammed, Empty, Low).

DEVICE STATUS: Lists all the peripherals of the GT20 and shows
the status of each one of them.

AUDIT: Provides information on transactions, bills, sales and
refunds totals.

FINANCIAL REPORTS: Provides access to the following reports:
Weekly Settlement, Inventory Summary, Adjustment Detail, Instant
Ticket Activity Detail, Settlement Detail, Online Commission, Ticket
Return Detail , Pack Commission, Pack Commission Settlement,
Total Liability and Daily Cashing Summary.

DRAW GAMES: Provides access to the following reports: Balance,
Summary, Clerk Activity, Winner Information, Winning Numbers,
Winning Numbers Summary, and Current Jackpot.

Instant Functions
Instant Pack Movement

The Instant Pack Movement menu displays functions used for
confirming scratcher game deliveries and activating packs of tickets.

TO ACCESS THE INSTANT PACK MOVEMENT MENU:

e Touch INSTANT FUNCTIONS from the Home Screen, then touch
INSTANT PACK MOVEMENT.

e Select the desired option from the Instant Pack Movement menu.

CONFIRM DELIVERY
Use to confirm delivery of scratcher Tickets.

e Touch INSTANT PACK MOVEMENT from the Instant Functions
Menu; then touch CONFIRM DELIVERY.

e Scan tracking number barcode on packing slip or manually enter
the order number using the numeric keypad, then touch SUBMIT.

e A confirmation screen displays. Touch PRINT to print your Confir-
mation receipt or SUBMIT to return to the Instant Functions menu.

ACTIVATION
Use to activate packs of scratcher Tickets.

e Touch INSTANT PACK MOVEMENT from the Instant Functions
Menu; then touch ACTIVATION.

e Scan the barcode or manually enter the Game and Pack Numbers
using the KEYPAD, then touch SUBMIT.

e A confirmation screen displays. Touch PRINT to print your
Activation Receipt or SUBMIT to return to Instant Functions menu.



Loading Paper

e Slide the printer towards you by pulling the silver lip on the
bottom forward.

® Press the silver button on the printer cover and pull up on
the sides of the printer cover to open.

® Remove the used paper roll and set it aside.

e Simply place the roll into the printer so that the paper feeds
from the bottom towards you and hangs out of the printer.
DO NOT place the paper under the black bar, as the printer
will not work if you do.

® | eave about 12 — 18 inches of paper hanging out, and close
the cover firmly.

® The printer automatically advances and cuts the paper.

Cash Box Unloading

® Open the bill acceptor door with the security key and
gently tilt the door down.

® To remove the cash box, simply pull the yellow handle
towards you.

® To remove money from the cash box, place the box
upside-down on a table. Then locate
the yellow round opening on the back,
press down to retract, and slide the
door open to remove the money.

® Remove the cash, slide the door closed,
then re-insert the cash box.

® Print and clear a Shift Report.

Bill Acceptor Jams

® To open the bill acceptor door, insert the bill
acceptor key into the lock, turn to the left, and
gently tilt the assembly down.

® Remove the bill acceptor by pushing up the silver
latching bar and pulling straight out.

® Gently lift the read head from the bill acceptor and
clear the jammed bills.

e After the bill acceptor has been cleared, gently slide
it back into its locked position. If the bill acceptor
is put into its proper position, it will reset after 10 seconds.

NOTE: You should run a bill acceptor Test every time you clear a jam.

Cleaning Bill Acceptor

® To open the bill acceptor door, insert the bill acceptor key into the lock,
turn to the left, and gently tilt the assembly down. Remove the acceptor
module by pushing up the silver latching bar and pulling straight out.

® Open the acceptor module by placing the palm of your hand on the front
of the module and your fingers around the top of the yellow cover. Pull the
cover toward your hand and then lift up.

e Clear the bill path area of any foreign objects.

e Using a soft cloth, wipe the bill path and sensor areas as needed.

® To reinstall the acceptor module, simply close it and reinsert it back into
the machine. Press it back gently so it locks into place. To close the bill
acceptor compartment, lift up the door, and close firmly.

Instant Ticket Management

This is the menu screen for loading and unloading instant tickets:

@ Instant Ticket Management SO0

Bin' 1 Information Status - No Inventory

Game ID
3 4

Game Name

Current Inventory

7 8

Ticket Price
Ticket Length

Tickets Per Pack 11 12

L 15 | 16

View Mapping Inventory Report

Edit Mapping Parameters 19 20

Load Tickets | Unload Tickets

Load Tickets
LOADING A FULL PACK OF TICKETS:

A Sold Out message will display over the game when there is no longer
inventory in that bin.

Touch INSTANT TICKET MANAGEMENT from the Home Screen.
® Touch the desired BIN NUMBER.

Touch LOAD TICKETS.

Scan the FIRST TICKET in the pack, then touch SUBMIT.

Touch FULL PACK, then touch SUBMIT.

NOTE: A Load Successful Message displays. Touch OK.

LOADING A PARTIAL PACK OF TICKETS:

® Touch INSTANT TICKET MANAGEMENT from the Home Screen.
® Touch the desired BIN NUMBER.

® Touch LOAD TICKETS.

e Scan the FIRST TICKET in the pack. Then, touch SUBMIT.

® Scan the LAST TICKET in the pack. Then, touch SUBMIT.

NOTE: A Load Successful Message displays. Touch OK.

Instant Ticket Management

Loading Tickets into a Bin
To load the tickets into the bin,
pull out the appropriate ticket
tray for the desired bin and
follow these instructions:

® Insert the ticket pack into the bin.

® Guide the ticket’s edge until it firmly
touches the black rubber feed rollers.

® This activates the ticket sensor switch
and the tickets load automatically.

NOTE: Multiple ticket books can be
loaded by taping the end of one pack

to the beginning of another pack. To
connect two books, use the perforated
tape that is included in the installation kit
provided at the time of install.

TO ENSURE RELIABLE TICKET DISPENSING:

® To avoid ticket jams, do not load tickets over 10” long into the lowest ticket
trays — Bins 17 through 20.

® Additionally, tickets that are 8” or longer should be fed under the roller.

Unload Bin

® Touch INSTANT TICKET MANAGEMENT from the Home Screen.
® Touch the desired BIN NUMBER.
® Touch UNLOAD BIN, then touch OK to confirm.

NOTE: This will zero all of the inventory in that bin and let you reload it by
scanning the first and last tickets in the pack.

IN CASE OF TICKET JAM

® An ERROR message will display on the front screen of the GT28 where
the jam has taken place.

® Use the steps discussed above to unload the jammed bin.

NOTE: The inventory in this bin will be cleared and need to be re-loaded
upon fixing the jam. (See steps for loading a full pack or partial pack of
tickets under the Load Tickets section).

VIRGINIA LOTTERY

Game Touch 28
(GT28)
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For questions about Lottery products
or using your terminal, please call:

1-800-654-2500

Monday—-Sunday / 5:30 AM-11:30 PM
Option 1: Equipment Issues/Supplies
Monday-Friday / 6:30 AM-7:30 PM

Leave message if not during business hours
Option 2: Report a Problem Ticket

Option 3: Accounting/ Billing Questions
Option 4: Help Desk/ All other Issues

LOTTERY LEARNING LINK

www.gtechlll.com/login/VA

GT28 External View

The GT28 terminal acts as both a scratcher Ticket Vending Machine to
distribute scratcher tickets and also operates in self-service mode to perform
draw game functions. The Barcode Scanner can be used by players to scan
their scratcher and draw game tickets to see if they are winners.

TOUCH SCREEN DISPLAY
MAIN DOOR

BARCODE READER

BILL ACCEPTOR

DOOR HANDLE ON
SIDE OF DOOR

DOOR LOCK

PLAYSLIP READER
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Purchasing Tickets
Play Credits

To manage play credits on the machine, players may:

® Insert cash ($1, $5, $10, $20, $50, or $100) into the bill acceptor
® Add credits using the cashless payment device.

® Redeem promotional coupons or refund slips for credit.

® Reinvest winnings for play credit by validating tickets.

® Combine Cash payment and Winnings.

NOTE: The maximum credit amount is $200. Debit card payments cannot
be combined. The bill acceptor does not give change, only credit towards
purchases.

Scratcher Purchase

® To purchase Scratcher Tickets, the player selects the preferred game on
the Touch Screen and the desired quantity of the game. After the player
completes the selection, the ticket(s) are added to the Shopping Cart.

Draw Game Purchase
EASY PICK

® The player selects the desired draw game, number of plays and play
amount. NOTE: They also has the option to choose their own numbers.

® Touch the RED X to exit the game screen. For more information about
game play, touch the GREEN INFORMATION ICON.

o After the player completes the selection, the ticket(s) are added to the
Shopping Cart.

NOTE: Draw Game tickets CANNOT be cancelled at the GT28.

USING A PLAY SLIP

® The player inserts a completed play slip into the
play slip reader.

e After finalizing the game options, the ticket is
added to the Shopping Cart.

Shopping Cart

® Cash, Winnings or Card payment can be made after the completion of
the Shopping Cart session on the GT28 touchscreen.

® To complete a purchase, players touch CART to review their selections.

® The Shopping Cart displays all the Draw Game wagers and Scratcher
tickets the player selected, including the Game Name, the quantity chosen
(which can be adjusted right from this screen), the cost of the purchase
and an option to delete the line item.

Items in Cart (1)

Powerball

(Plolwieln L

Total Due: $20.00

Delete All ltems

Continue shopping or select
checkout to purchase.

O Credits: $0.00
Total: $20.00
® Players can choose to go Home or Delete All Items.
e To finalize the purchase, the player selects CHECKOUT.
® The Cart total, Credits, and Total Due display. Players can choose to pay
with Cash, Winnings, or Pay with Card.
® Once approved, tickets will vend into Ticket Retrieval Area, and a message

displays the number of tickets printed.
® Touch Yes to print a copy of the receipt; or touch No.

Ticket Checker

® Players can check both draw game tickets | INSERT

DEBIT CARD

and scratcher tickets to see their winning
status by scanning a ticket using the
Barcode Scanner.

Openlng the Door

Insert the main door key into the main door lock,
located to the top-right of the play slip reader.

® |nsert your hand into the lever on the right-side of
the door and lift up; then pull to open.

® An audible alarm begins sounding as soon as the
door is open. To silence the alarm, you must sign-on
to the terminal.

Power Button

Inside the terminal on the top right, is the large
amber Power Button. When the button is in the Up
position the power is ON, when in the Down position
itis OFF.

Retailer Sign On

Open the main door.

The display prompts you to sign on.

Enter the 6-digit User ID number: 123456.

Enter the 4-digit Password: 1234.

Touch SUBMIT.

After a successful sign on, the Manager Functions menu displays.

Home Screen

The Gemini Touch Home Screen is available once you are signed on. This
menu provides you with access to various terminal functions. You may access
this menu from any screen by touching the HOME button

Home - Retailer 0>

CONFIGURATION

SCRATCHER TICKET

MANAGEMENT RERRING

MANAGEMENT FUNCTIONS DEVICE TESTS

REPORTS SCRATCHER FUNCTIONS

Reprint
Allows you to reprint the Last Transaction, the Last Play, or the Last Shift
Report.

® Touch REPRINT from the Home Screen.
® The Reprint menu displays. Touch the desired option.

Navigation Buttons
THE NAVIGATION BUTTONS ARE LOCATED AT THE TOP

OF EACH SCREEN:
$ O

® Touch the BACK ARROW 6 to return to the previous screen.

e Touch HOME ﬂ to return to the Home Screen.

® Touch SETTINGS o to access the Management Functions menu.

e Touch HELP 9 on any screen to view help information related to the
screen.

e Touch SIGN OUT E» to sign out of Management Functions.

Management Functions
® Touch MANAGEMENT FUNCTIONS from the Home Screen.

® The Management Functions screen displays.

® Touch the desired option.

a Management Functions 530
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Reboot Terminal Device Status Journal usB Change Password Video Help

Current Credits £y 20.00 A W print

Volume —@
Legal Notice Show Unlock Terminal

REBOOT TERMINAL: Use to reboot the terminal.
DEVICE STATUS: Displays all of the components in the terminal and their

current operational status. Touch a specific BIN NUMBER to view the bin
Status of a particular bin.

JOURNAL: Provides access to the Cash Log, Security Log, and System Event
Log.

VIDEO HELP: Use to view help videos.

REFUND SLIP VALIDATION: Use to scan the barcode of refund slip or enter
refund slip serial number and value.

Device Tests

The Device Tests option provides access to tests for the bill acceptor,
barcode scanner, printer and burster.

@ Device Tests 30
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Test Bill Acceptor Test Coin Acceptor Barcode Reader Printer Burster

Reports

The Reports Menu provides access to the following machine reports: Sales,
Inventory, Shift, Bin Status, Device Status, Audit, Configuration, Financial
Reports, and Draw Games.

TO ACCESS THE REPORTS MENU:

® Touch REPORTS from the Home Screen.

® The screen displays the Reports Menu.

® Touch the desired report type to proceed. For each report type, select/
enter the requested information.

® Use the UP and DOWN ARROWS to scroll through text. Touch PRINT to
print the report. Touch the BACK ARROW to return to the Reports Menu.

SALES: Can be configured to provide sales by game or sales by bin. This
report provides instant and online sales since the last time the sales report
was taken.

INVENTORY: Provides current instant ticket inventory for each bin.

SHIFT: Details sales activity for the current shift and should be used to
balance the money in the cash box on a daily basis.

BIN STATUS: Provides the status of the bins on a single terminal (Jammed,
Empty, Low).

DEVICE STATUS: Lists all the peripherals of the GT28 and shows the status
of each one of them.

AUDIT: Provides information on transactions, bills, sales and
refunds totals.

FINANCIAL REPORTS: Provides access to the following reports: Weekly
Settlement, Inventory Summary, Adjustment Detail, Instant Ticket Activity
Detail, Settlement Detail, Online Commission, Ticket Return Detail , Pack
Commission, Pack Commission Settlement, Total Liability and Daily Cashing
Summary.

DRAW GAMES: Provides access to the following reports: Balance, Summary,
Clerk Activity, Winner Information, Winning Numbers, Winning Numbers
Summary, and Current Jackpot.

Instant Functions
Instant Pack Movement

The Instant Pack Movement menu displays functions used for confirming
scratcher game deliveries and activating packs of tickets.

TO ACCESS THE INSTANT PACK MOVEMENT MENU:

® Touch INSTANT FUNCTIONS from the Home Screen, then touch INSTANT
PACK MOVEMENT.
® Select the desired option from the Instant Pack Movement menu.

CONFIRM DELIVERY

Use to confirm delivery of scratcher Tickets.

o Touch INSTANT PACK MOVEMENT from the Instant Functions Menu; then
touch CONFIRM DELIVERY.

® Scan tracking number barcode on packing slip or manually enter the order
number using the numeric keypad, then touch SUBMIT.

® A confirmation screen displays. Touch PRINT to print your Confirmation
receipt or SUBMIT to return to the Instant Functions menu.

ACTIVATION

Use to activate packs of scratcher Tickets.

o Touch INSTANT PACK MOVEMENT from the Instant Functions Menu; then
touch ACTIVATION.

® Scan the barcode or manually enter the Game and Pack Numbers using
the KEYPAD, then touch SUBMIT.

® A confirmation screen displays. Touch PRINT to print your Activation
Receipt or SUBMIT to return to Instant Functions menu.
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